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INFORMATION FOR CLIENTS OF ADVANCED COAST SECURITY

Welcome to our spring newsletter.

This year has been one of consolidation for our company. A lot of behind the scenes
improvements to our monitoring station, our technical capabilities and our patrol
services have been happening. Most of the changes will be invisible to our clients but
they will have a major impact on the speed and quality of service when it is needed.
Security is all about being prepared before the event.

A main focus this year has been delivering a seamless service to our clients. Too often
we hear of people getting the run around by their security company. The poor client is
caught between the company and their contractors. Whatever the issue (technical,
monitoring, patrol or accounts) a single phone call to our 1300 number is all that is
required. Every region serviced by our company has a manager looking after it.

With the festive season (aka: high risk season) approaching we have included some
information to help secure your possessions in this newsletter. If you have any specific
needs don't hesitate in calling us.

Here are some interesting statistics courtesy of the 2006 AAMI Home Security Index:

= 34% of people have experienced a break-in sometime in their lives

= 28% of householders are apprehensive about going away on holidays, in
case they are burgled.

= 42% of people with a home alarm sometimes go out without activating their
alarm.

= 40% of people do not investigate or alert police when they hear a home alarm

As this will be the last newsletter before the festive season we wish all our clients:
MERRY CHRISTMAS AND A PROSPEROUS 2009

If you have any comments regarding our business and the level of services that we
provide, you can contact our office direct on 1300 130 618.
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Sweet Summer.....avoiding
false alarms

With the weather warming up now is
the time for a bit of housekeeping to
keep those false alarms to a
minimum.

Spiders and insects love living behind
motion detectors and form webs
around them. Using surface spray
around and behind the sensors, as
well as regular dusting will greatly
reduce the chance of a false alarm. If
you have a moth problem ensure
your insect screens are sealed and
avoid leaving lights near detectors on
at night.

Turn off air conditioning when the
system is armed as the sudden
temperature variances can cause a
false alarm. Anything that causes air
movement such as ceiling fans or an
open window can trigger alarms. If
you have a problem, talk to us.

Balloons and hanging Christmas
decorations are another regular
cause of false alarms.

We recommend clients conduct at
least a monthly visual inspection of
their alarm equipment, including a
test of the alarm system at least
every six months with our monitoring
station.




Broadband Internet

If you are installing ADSL Broadband internet at your home or
work place please ensure a Central Filter is installed to avoid
any interference between devices on the same telephone
connection (such as your alarm).

Professional installers include this filter but DIY kits usually only
include inline filters (the one that goes between the wall socket
and any phone or fax). A central filter is usually placed inside
the alarm panel box — out of sight.

We can supply & install these filters and any required
cabling/outlets required. If you have any queries please give us
acall.

IMPROVING ON SUCCESS

The extremely popular Networx NX series commercial &
residential security system recently underwent a major upgrade
to accommodate client’s ever-increasing security demands.

As part of the upgrade the systems will now be known as the
Hills Reliance and is available in three models; Reliance 8,
Reliance 12 & Reliance 128, one to suit nearly every situation.

The Reliance range builds on the NX's legendary ease of use
with many improved and expanded features plus a huge range
of accessory devices.

If you are considering extending your existing security system
or looking to install a new system at work or home the Hills
Reliance should meet the bill.

If you would like to know more, speak to one of our sales
consultants for an obligation free proposal.

When Was Your Last Check Up?

Australian Standards recommend that security systems be
serviced annually by a qualified technician to maintain a
continuous level of protection.

Advanced Inland Security technicians can inspect and test your
system to these standards before problems arise. They can
also advise if your system is still adequately covering your
premises if you have renovated or changed your building.

Remember: A pinch of prevention..........

oing Away?
Let us know when you will be away and if anyone will be in
your premises during that time.

Before holidays is a good time to check the contact names
and telephone numbers listed with us are still correct.

And don’t forget to get somebody to clear your mail box while
you are away. A box overflowing with junk mail is a sure sign
no one is home.
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