
Your family will feel secure in the knowledge that you 
are supported by our 24 hour, 7 days a week monitoring 
station and that help is the press of a button away.
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How does a Medi alarm work? 
You activate the Medi–alarm by simply 
pressing a light weight waterproof pendant 
which may be worn around the neck, on a 
key chain or on the wrist.

The pendant is wirelessly connected 
to a console unit under or near your 
telephone. When the pendant button is 
pressed the console contacts our 24 hour 
monitoring station via your telephone line. 
Our operators then alert your nominated 
emergency contacts that you require 
assistance.

This allows you to be confident to live 
independently while knowing that you can 
summon assistance when needed.

A ‘Help’ button on the console also 
offers an additional means of summoning 
assistance if necessary.

Immediate response 
Our monitoring station team is on call 
24 hours a day, 365 days per year, ready 
to take action when a distress signal is 
received.

We provide an immediate response to 
nominated friends, family members or 
emergency services to render assistance.

Important Features

Customer service guaranteed

Advanced Coast Security Medical Alarms (Medi-alarm) have been designed to allow 
you to maintain your independence while giving your family and friends the peace of 
mind that comes with knowing that help is just the press of a button away. Quick installation

Flashing green light to indicate that 
everything is working

Simple buttons for ease of use

Supports up to 8 separate wireless 
pendants with individual identification

Provided with a standby lithium battery 
with a life expectancy of 10 years 
under normal conditions

Low battery indicator which also sends 
a signal to our monitoring station

Up to 50 metre Radio range for open 
air sites. (subject to environmental 
conditions)

In January this year my mother slipped and 
broke her hip at home. She lives alone. 

Mum has a medical alarm she wears around her 
neck. Mum couldn’t reach the phone but she was 
able to press the medi alarm button.

Advanced Coast Security responded by phoning 
my house but as we were away there was no 
answer. ACS then sent an ambulance to my 
mother’s house and she received immediate 

attention for an injury that had incapacitated her.
We were grateful for the prompt action by ACS 
and we will happily recommend them to anyone. 
It would have been a very different story if Mum 
had not had her medi alarm with her.
Now we wouldn’t be without that alarm.
Wendy Newell 

Satisfaction Guaranteed

‘Help is just the press of a button away!’


